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RO Quick-fire Q&A:   
Rapid-fire Answers, Fresh Features, and New Content 

Today’s Presenters

Kelli Laube 
 

Patricia Estevez Luque 
 

Welcome to the RO Quick-fire Q&A

Top Questions from 

 Restaurant Operators 

Our experts will address the most 
frequently asked questions 

New Platform  

Features 

Discover the latest additions to 
the platform 

Introducing  

New Content 

Check out the fresh resources 
we've added 

Get ready to engage and learn during this interactive discussion! 
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Top Questions 
From 

Operators

"I need a PDF 
receipt of my 
recent payment."

Answer: 
Full payment history 
of your membership 
fees are available 
24/7 online. 
 

Question #1

 "How can I upgrade my plan to 
gain access to create custom 
content for my team?" 

Answer: You may switch your current 
membership plan in the My Account tab 
through your online profile.  

Question #2
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Question #3

"The content I've shared 
to my team is not visible 
on their side. How can I 
fix this?"

Answer:  
This tends to occur when 
only the Group is selected 
but not the Restaurant –
both are needed to 
accurately share content. 

 

Question #3

How to Get to the "Share with" Pop Up Box: 2 Ways  

Go directly to the content on RO and 
select the "Share This" icon

Go to My Membership > My Restaurant Team 
> Shared Resources or Shared Courses and 

select the "Edit Sharing Button" 

How to Reach Us

• Community Forum 

• Client Success Manager   

Patricia Estevez Luque  
patricia@restaurantowner.com 

• Custom Service -  

(877) 533-4449 
info@restaurantowner.com 
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New Platform 
Features

Meet RObi, 
Your Friendly AI Assistant

• RObi is trained on all RO 
resources 

• RObi is not open AI and 
does not share your 
private information with 
open AI 

New 
Feature 

RObi in Action
Type in Your Question:  
"My food cost is high. What tools and resources 
do you have to help me lower my food cost?" 
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RO Team App

A Fresh New Look!  

• Experience the updated design that makes 
navigation easier and more intuitive.  

• If you’re still using the older RO app, now’s 
the time to delete it and make room for a 
fresh experience ahead! 

New 
Feature 

Want the Full Scoop?  

• Check out our LMS Newsletter article: “Big 
News! The RO TEAM App Just Got a Major 
Upgrade.” 

 

 

 

RO Team App – Dashboard & More

RO Team App

Get Your Team On Board.  

• Download poster instructions to share with 
your team quickly. 
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Ability to Duplicate a Training Module 
(Premium Members)

• Duplicate with Ease. Instantly copy 
an entire module, just like the name 
promises! 

• Perfect for Consistency. Ideal when 
building modules that share similar 
content or structure. 

New 
Feature 

Upload File Quiz Option 
(Premium Members)

Allows you to upload a file from 
a team member directly 
through the LMS. 

• Example:  
• State Issued Alcohol License 
• Food Handler Certification 
• Employee Handbook 

Acknowledgment 

Locate 
• Select Add/Edit Quizzes 
• Select "Understanding the ‘File 

Upload' Question Option." 

New 
Feature 

Introducing 
New Content

16

17

18



Webinar: RO Quick-fire Q&A 12/18/2025

© 2025 RestaurantOwner.com 7

How RO Content is Organized

Topic 

How RO Content is Organized
Sub-Topic 

How RO Content is Organized
Role 
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How RO Content is Organized
Language 

How RO Content is Organized
Content Type 

Content Rhythm

Best Practices every 
Tuesday 

Bimonthly Newsletter 

Corner Booth Podcast 
every other Tuesday 

Webinars every 3 weeks 
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The Latest Training Videos  

Training Video Flow 

Overview 

Deep Dive 

Recap & Next Steps 

Live Q&A
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Upcoming Webinar

Maximizing 
Profitability in 2026! 

Jan 14, 2026
2:00 PM ET

Chris Tripoli

HOSPITALITY 
SPECIALIST

David Tripoli

PRINCIPAL, THE 
RESTAURANT CLINIC

RO Quick-fire Q&A:   
Rapid-fire Answers, Fresh Features, and New Content 

Thanks for attending!! 
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