Webinar: RO Quick-fire Q&A

@ QUICK-FIRE Q&A

RO Quick-fire Q&A:
Rapid-fire Answers, Fresh Features, and New Content

12/18/2025
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Today’s Presenters © auick-FIRE ggA
Kelli Laube Patricia Estevez Luque
Hospitality Trainer Client Success Manager
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@ QUICK-FIRE 0&A
I Welcome to the RO Quick-fire Q&A

o Q v

Top Questions from New Platform Introducing
Restaurant Operators Features New Content
Our experts will address the most Discover the latest additions to Check out the fresh resources
frequently asked questions the platform we've added
Get ready to engage and leam during this interactive discussion!
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@ QUICK-FIRE Q&A

Question #1

m View Payment History and Print Receipts Cf‘:

"I need a PDF
receipt of my
recent payment.

Answer:

Full payment history
of your membership
fees are available
24/7 online.

Question #2 @ QUICK-FIRE Q&A

"How can | upgrade my plan to  Answer: You may switch your current
gain access to create custom membership plan in the My Account tab
content for my team?" through your online profile.
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Question #3

"The content I've shared
to my team is not visible
on their side. How can |
fix this?"

Answer:

This tends to occur when
only the Group is selected
but not the Restaurant -
both are needed to
accurately share content.

@ QUICK-FIRE QA

Team Groups

Restaurants

12/18/2025

Question #3

How to Get to the "Share with* Pop Up Box: 2 Ways

@ QUICK-FIRE Q&A

Restaurant
owner.com

a

b
Everything in its Place
0 *

@
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Restaurant
owner com

a |

[EEEZESNE Manage Shared Resources.

Go directly to the content on RO and
select the "Share This" icon

Go to My Membership > My Restaurant Team
> Shared Resources or Shared Courses and
select the "Edit Sharing Button®

How to Reach Us

» Community Forum

» Client Success Manager

Patricia Estevez Luque
patricia@restaurantownercom

+ Custom Service -

(877) 533-4449
info@restaurantownercom

@ QUICK-FIRE Q&A
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New Platform i
Features < m :
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. UICK-FIRE Q&A
Meet RODbi, SUSIEEE R A
Your Friendly Al Assistant
Ro Bestaveant
2 e ——————— » RODbi is trained on all RO

resources

<
Everything in its Place
. g

» RODbi is not open Al and
does not share your
private information with

l open Al

4s
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RODbi in Action @ QUICK-FIRE Q&A
RO Siers Crmm e s e e e L Type in Your Queestion:

"My food cost is high. What tools and resources
do you have to help me lower my food cost?"
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RO Team App 0 ks ouk

o AFresh New Look!

RestaurantOwner:n
'if“,',f'!m',"x"?,' « Experience the updated design that makes

navigation easier and more intuitive.

« If you're still using the older RO app, now's
the time to delete it and make room for a
fresh experience ahead!

ROTeam App.
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@ QUICK-FIRE Q&A
RO Team App — Dashboard & More =

Want the Full Scoop?

* Check out our LMS Newsletter article: “Big
News! The RO TEAM App Just Got a Major
Upgrade.”

RestaurantOwner Learning System Insight

8ig News! The RO TEAM App Just Got a Major
pgrade

We'e thrilled to announce the launch of our newly enhanced

TEAM App - desiqned to make training smoother, smarter,

and more accessible than everl Whether your team Uses their
phon  device for training, this updated

version is ready o go and packed with improvements. I this
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@ QUICK-FIRE Q&A
RO Team App e

Restaurant

owner.com P (S s o iRen m Get Your Team On Board.
* RestaurantOwner Team App m © st:Z?éc;?;i gﬁisctﬁ; instructionsto share with
Servicels 3

CIGEEl TEAM MEMBER TRAINING PORTAL

INTRODUCING
RestnranOunes Moble Aop
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Ability to Duplicate a Training Module
(Premium Members)

S

* Duplicate with Ease. Instantly copy
an entire module, just like the name

promises!

« Perfect for Consistency. I[deal when ﬂ—_
building modules that share similar T
content or structure.

(@ QUICK-FIRE Q&A

16
© QUICK-FIRE 0&A

Upload File Quiz Option

(Premium Members)
Ro Bestaurant o i s i i ot Allows you to upload a file from

n a team member directly
N 4o /it Quizzes through the LMS.,
= 2] * Example:

« State Issued Alcohol License
« Food Handler Certification
* Employee Handbook
Acknowledgment
Locate
* Select Add/Edit Quizzes
* Select "Understanding the ‘File
Upload' Question Option’

17
SINg
d s
Introducing
New Content g m :
O
s O
18

© 2025 RestaurantOwner.com 6



Webinar: RO Quick-fire Q&A

How RO Content is Organized

2

Resource Lbary« Everts Forum

Financial

RestaurantOwn
Insights:
November 13,2025

@ QUICK-FIRE Q&A

12/18/2025

RestaurantOwner
Insights

19

How RO Content is Organized

@ QUICK-FIRE Q&A

Sub-Topic T E—

Resource Library

20

How RO Content is Organized

@ QUICK-FIRE Q&A
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How RO Content is Organized @ QUICK-FIRE Q8A

Be an[3 Maker,

Restaurant Employee
Handbook - Spanish
Edition

‘The New & Updated Spanish
edition of our popular Employee
Handbook download can be
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How RO Content is Organized @ QUICK-FIRE Q&A

Content Type

Resource Library
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Content Rhythm @ QuICK-FIRE 024

Chris Gannon with é |
Bolay g &

Corner Booth

every other Tuesday

Restaurant
owner.com

RestaurantOwner-..
Insights

Winning Accountability

Webinars every 3 we Bi thly N
imonthly New

] P .

24

© 2025 RestaurantOwner.com 8



Webinar: RO Quick-fire Q&A

@ QUICK-FIRE Q&A
The Latest Training Videos

ViG]
. FIVE Styles

= Results
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A Training
¥, Confidently

L Through

J/ [ Transition

12/18/2025

. . SHAPING SUCCESS
Training Video Flow
° _ = MYouriRolelin
@k — Long:Term
2 "'Lllzécni):r‘l‘siiéten:ﬂ Training
Q?jg"(lffe:v- I;;uing support

Create a positive learning enviro|
Overview

bc<:‘p Dive

Recap & Next Steps

@ QUICK-FIRE Q&A

Live Q&A
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Upcoming Webinar

Maximizing
Profitability in 2026!

Jan 14, 2026
2:00 PM ET

33

Chris Tripoli David Tripoli

Restaurant
owner.com

12/18/2025
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@ QUICK-FIRE Q&A

Thanks for attending!!

RO Quick-fire Q&A:
Rapid-fire Answers, Fresh Features, and New Content
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